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2. Delvering Sevice Excellence - Complies with VSU's established standards o service delivery for customer .
3. Communication Savy - Effeciively delivers messages that simply focus on facts or informafion; 2
4. Interpersonal relationship management - Effecively communicates and inferacts with colleagues, cusiomers

Jand ciients, and work wellin 2 team to achieve resuts 2
5. Change Adaptation - Works effeciively with a variety of people and situalions and adapis one's thinking,

Jbenaviour and st appropriately in deaing with change. 2

. Gender-responsive management - Promoles gender equaliy and women empowerment to address gender-

2. Documents and Records Management- Applies and adapis records management siandards relafed fo the cycle 1
records in the university which are conducied fo achieve adequale and proper documentaiion of government
policies, transactions and effective management of the universily operafions.

3. Facilitation - Guides the exchange of informalion and ideas in an interactive session designed to meet defined 1
4. Process Management - Develops, formulates and reviews for enhancement processes, policies and procedures 1

govem the execufion of tasks, activilies, or projects, in order fo ensure work is accomplished and required
results are delivered effeciively and efficiently; adopt measures fo drive compliance; be proaciive in responding to
ifies for improving/streamiining based on experience, feedback, emerging technologies and new direction.

5. Monitoring and Evalualion - Gathers and analyzes the detaiied stalus of the program in order o determine if its 1

60% 1.Network cabling instaliation, repair, and maintenance. 1

20% 2. Network monitoring and management of wifi services. 1

15% 3.Repair and maintenance of computers, and other AV 4
equipment.

5% 4 _Assist in Live streaming and video coverage. 1
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