Republic of the Philippines
POSITION DESCRIPTION FORM

DBM-CSC Form No. 1
(Revised Version No. 1, s. 2017)
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Provides technical support in iCT.




| Network cabhng installation, repaar and mamtenance troubleshoot computer issues and pmvade technical support and
guidance to empioyees

thical as well as moral principles, values, and standards of public office 2
2. Delivering Service Excelience - Complies with VSU's established standards of service delivery for cusiomer
|satistaction 2
3. Communicalion Savy - Effeciively delivers messages that simply focus on facts or informalion; 2
4. Interpersonal relafionship management - Effeciively communicates and inferacis with colleagues, cusiomers 2
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5. Change Adaptation - Works effeciively with a variely of people and situafions and adapts one’s fhinking,
behaviour and style appropriaiely in dealing with change.

6. Gender-responsive management - Promoies gender equality and women empowenment fo address gender-
related problems
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both material and human, in order to fully achieve the set objecfives and targets of the universily in general and of

e different officesicollegesidepartmentsicenters in parficular

2. Documents and Records Management- Applies and adapts records management standards related fo the cycle 2
records in the university which are conducied to achieve adequaie and proper documentation of government

policies, fransactions and effective management of the university operafions.

3. Facilitafion - Guides the exchange of informalion and ideas in an inferaciive session designed to meet defined 2
Jobjectives
4. Process Management - Develops, formulates and reviews for enhancement processes, policies and procedures 2

govemn the execufion of tasks, acfiviies, or projects, in order to ensure work is accomplished and required
results are defivered effectively and efficiently; adopt measures fo drive compliance; be proaciive in responding fo
ifies for improving/streamiining based on experience, feedback, emerging fechnologies and new direcfion.

5. Monitoring and Evalualion - Gathers and analyzes the detailed staluss of the program in order fo defermine if its 2
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50% 1.Network cabling installation, repair, and maintenance of fiber 1
optic cables and copper.
20% 2. Network monitoring and management of Wifi, IPCCTV, VOIP 1
20% 3.Instaliation repair and maintenance of Computer, Network
Switch, Biometric, VOIP, IPCCTV, Wifi Access Point, .
10% 4 Assist in Live streaming and video coverage. 1
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