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Provides technical support in ICT.




guudanoe to employe%

1. Exempiying Integrity and Professionalism - demonsirates high standards of professional behaviour, adhering fo

ethical as well as moral principles, values, and standards of public office 2
2. Delivering Sesvice Excelience - Compiies with VSU's estabiished standands of servics delivery for cuslomer

safisfaction 2
3. Communication Savy - Effeclively delivers messages that simply focus on facts or information; s

4. Interpersonal relafionship management - Effeciively communicaes and infieracts with colleagues, cusiomers
and dlients, and work well in a team fo achieve resulfs

5. Change Adapiafion - Works effeciively with 2 variely of people and situalions and adanis one’s finking
behaviour and slyle approprialely in dealing with change.

1. mmmmmmmmmmmmm
boih material and human, in order o fullly achieve fhe sef objediives and fargets of fhe universily in general and of
the different officesicollegesideparimentsicenters in parficular

2. Documents and Records Management- Applies and adapts records management standards related o the cycle 1
of records in the universily which are conducted fo achieve adequale and proper documentalion of government

jpolicies, fransacfions and effective management of the universily operations.

3. Faciiitaiion - Guides ihe exchange of information and ideas in an inferaciive session designed io meei defined i
b
4. Process Management - Develops, formulates and reviews for enhancement processes, policies and procedures 1

which govern the execufion of tasks, aclivilies, or projects, in order i ensure work is accomplished and required
Jresults are delivered effectively and efficiently; adopt measures fo drive compliance; be proactive in responding fo
opportunities for improving/streamining based on experience, feedback, emerging fechnologies and new direction.

5. Monitoring and Evaluaiion - Gathers and analyzes the detailed siatus of the program in order io defermine if its 1
ongoing aclivifies are siill aligned with the intended direclion of achieving the set goals and objecfives.

(State the duties and responsibilities here)

1.Network cabling instaliation, repair, and maintenance.

20% 2. Network monitoring and management of wifi services. 1

15% 3. Repair and maintenance of computers, and other AV 1
equipment

5% 4 Assist in Live streaming and video coverage. 1
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I have received a copy of this position description. it has been discussed with me and | have freely chosen to comply withy

the performance and behavior/conduct expectations contained herein. /l‘
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Employee’s Name, Date and Supervisor's . Date and Signature




