








WORK EXPERIENCE SHEET 

 Instructions:   1. Include only the work experiences relevant to the position being applied for. 

 

2. The duration should include start and finish dates, if known, month in abbreviated form, 

if known, and year in full. For the current position, use the word Present, e.g., 1998-

Present. Work experience should be listed starting with the most recent/present 

employment   

  
 

• Duration:  January 29, 2025 – May 25, 2025 

• Position:  Part-time Instructor 

• Name of Office/Unit: Department of Tourism 

• Immediate Supervisor: Randy G. Omega 

•  Name of Agency/Organization and Location: Visayas State University, Baybay City  
 

• List of Accomplishments and Contributions (if any) 
 

o Developed revised syllabus for various coursed under the program for the Second 
Semester of A.Y 2024-2025 

o Designed Table of Specifications for coursed handled. 
  

• Summary of Actual Duties 
 

o As a part-time college instructor, my primary responsibility is to deliver engaging and effective 
instruction to my students. I prepare lesson plans, develop course materials, and ensure that my 
teaching aligns with the institution’s academic standards. I assess student progress through 
assignments, exams, and class participation, providing constructive feedback to support their 
learning. Though I’m part-time, I remain committed to being accessible to students for guidance 
and support. I take pride in contributing to their academic growth and maintaining a positive, 
respectful classroom environment. 

  

•  Duration:  August 17, 2023 – January 27, 2025 

• Position:  Guest Services Officer 

• Name of Office/Unit: Front Office Department 

• Immediate Supervisor: Keyhel Sanchez 

•  Name of Agency/Organization and Location: Plantation Bay Resort and Spa, Lapu-Lapu City 
 

               Guest Services Excellence 

• Provided outstanding front-line guest service, ensuring a seamless and memorable 

experience for hundreds of international guests daily. 

• Efficiently handled guest inquiries, complaints, and special requests with professionalism 

and empathy, consistently maintaining high satisfaction scores. 

• Recognized in guest feedback and surveys for delivering personalized service that exceeds 

expectations. 

• Collaborated with departments (housekeeping, F&B, excursions) to resolve issues quickly 

and enhance guest satisfaction. 

Entertainment & Dance Team Participation 

• Selected as a core member of the dance team, performing in themed dinner events, cultural 

nights, and special entertainment evenings. 

• Rehearsed routines for multicultural performances, contributing to high guest engagement 

and entertainment value. 

• Balanced dual responsibilities between front desk operations and performance 



 

     RHEYL MARK L. CABUQUING 

   (Signature over Printed Name 

of Employee/Applicant)  

 

  Date: _June 17, 2025______ 

commitments without compromising service quality. 

• Received multiple commendations from guests and supervisors for bringing energy and 

authenticity to performances. 

Hosting & Event Support 

• Served as a host/emcee for themed events, ensuring smooth flow, guest interaction, and a 

welcoming atmosphere. 

• Assisted in coordinating logistics for large-scale events, ensuring setup, timing, and flow 

were executed flawlessly. 

• Played a key role in building positive atmosphere and rapport with guests, enhancing the 

overall ambiance of special occasions. 

 
 

• Summary of Actual Duties 
 

o As a Guest Services Officer and member of the entertainment team, I am responsible for providing 
exceptional front-line service, handling guest inquiries, and coordinating with various departments 
to ensure a smooth and enjoyable guest experience. In addition to administrative and reception 
duties, I perform in themed dinner events and cultural shows, contributing to onboard 
entertainment. I also serve as a host for special events, engaging guests, supporting event 
logistics, and enhancing overall guest satisfaction through both service and performance.  
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